
 

 

 
  

Work Safely at Heights 
RIIWHS204E – Work safely at heights 

DURATION: 1 day (8 hours) 

LOCATION: Launceston, or on your 

site in Tasmania 

INTRODUCTION 

Gmac Safety deliver Allens Training Pty Ltd nationally recognised Work Safely at Heights course which reflects the 

skills and knowledge required in roles undertaken by individuals who perform operational workplace tasks 

involving the requirement to work safely at heights in the resources, factory, construction, maintenance and 

infrastructure industries.  

It is essential for someone who works in a position where there is any risk of a fall.    

  

ENTRY REQUIREMENTS 

Participants must have the psychological and physical capacity to be able to meet the demands of the practical 

demonstration skills including gaining access, working, and egress from a place of height whilst wearing the 

appropriate PPE. 

 

Sufficient English language, literacy, numeracy and visual interpretation skills to successfully complete the course. 

 

COURSE CONTENT 

With the aim of preventing falls, working at heights training will provide you with the skills, knowledge and most 

importantly the confidence required to work safely at heights in the work environment safely including: 

✓ applying policies and procedures,  

✓ using document information to interpret and apply technical and safety information  

✓ assessing hazards and risks for working at heights  

✓ how to control hazards and risks  

✓ using personal protective equipment 

✓ identifying safety systems and  

✓ fall protection equipment (rigging of and anchoring systems) 

✓ checking the fitting, making adjustments of fall protection equipment 

✓ anchoring of fall protection equipment 
 



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

ASSESSMENT 

Individuals undertaking this course will be expected to complete both written and practical assessment tasks. 

Practical Assessment – The student must complete all required performance tasks for at least two (2) practical 

scenarios:  

• Identify work requirements 

• Identify work procedures and instructions 

• Access and install equipment 

• Perform work at heights 

• Clean up work area 

Theory assessment – A written assessment consisting of multiple-choice and short answer questions. The student 

must successfully complete all assessment questions. 

 

TRAINING OUTCOME 

This course is nationally recognised delivered on behalf of Allens Training Pty Ltd RTO 90909 

All successful candidates will receive a Statement of Attainment issued by Allens Training Pty Ltd 

RIIWHS204E Work safely at heights 
 

No industry recommended renewal is identified on the certificate, employers are recommended to consult with 

stakeholders to identify appropriate training periods. 

 

LEARNER RIGHTS 

Please note that enrolment to this course is made with Allens Training Pty Ltd RTO 90909. 
 

Please refer to the student handbook located on the RTO website www.allenstraining.com.au for all details 

relating to rights and responsibilities including complaints and appeals. 

 

 COURSE FEES 

Please call 1300 308 308 or email training@gmacsafety.com.au 

to enquire about individual course fees. 
 

Payment terms for individuals is upfront, group bookings and 

account customers are by agreed payment terms. 
 

Our cancellation and refund policy can be downloaded from 

www.gmacsafety.com.au/training 

 

 

Instructor Ratio 10:1 

Maximum Participants: 10 

Mode of Delivery: Face to Face 
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